Dad Matters Cultural
Liaison Coordinator
July 2022

Welcome
Dear Applicant,
Thank you for your interest in Home-Start HOST. HOST is an established and ambitious charity
that aims to make a difference to children and families across Greater Manchester and particularly
in Oldham, Stockport, Tameside & Bolton. We are an independent member of the Home-Start
network and one of four Home-Starts operating in the Greater Manchester area.
We have been working in local communities since 1998; growing our achievements year on year
and offering a range of support and guidance for our local families provided by passionate and
skilled colleagues and volunteers.
The Covid pandemic has hit families hard, and we are seeing increasing poverty and social
isolation in our communities which has impacted the mental health and wellbeing of the families
we support. Home-Start is needed now more than ever and at HOST we are well placed to help
families to build resilience, confidence and coping ability and crucially, to help them to put a little
fun and optimism back into family life.
One of our areas of work is improving wellbeing and family relationships for new and expectant
fathers through our innovative Dad Matters programme. Dad Matters operates across the whole of
Greater Manchester and aims to help fathers facing stress, anxiety or depression or who may find
themselves caring for a partner with perinatal mental health concerns. This work continues to
grow and develop and, as it does so, we want to ensure that our work reaches all communities of
Greater Manchester. Therefore, we are looking for someone to join our team to focus on ensuring
that our work is accessible and appropriately promoted. To do this, developing relationships with
groups such as the Black and Asian Maternity Advisory Board and with VCSE groups such as those
in the Greater Manchester BME Network will be vital.
The right person will have an excellent understanding of the importance of supporting dads in the
perinatal period for the sake of their own mental health but also for the sake of family
relationships and, crucially, because of the important role dad plays in supporting the
development of baby. More information on Dad Matters can be found here:
https://dadmatters.org.uk/
We actively encourage applications from people with diverse experience and backgrounds. If you
can help us to achieve even more for families, then we very much look forward to hearing from
you.
Good luck with your application.
Sarah Cook
CEO

About Us
Home-Start is a voluntary organisation committed to promoting the welfare of families with at least one
child under 5.
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Our Vision
Every parent has the support they need to give their children the best possible start in life.

Our Mission
To support parents as they grow in confidence, strengthen their relationship with their children
and build their support network.

Our Values
We offer families choice
We work in partnership - with each other, with families and with other agencies
We work in a spirit of openness, encouragement and enjoyment
We are flexible and responsive to the needs of families

Who we are: Parents supporting parents
Home-Start HOST is a local charity of trained volunteers and dedicated, experienced staff. We help
families with young children flourish during the years of early childhood.
Children who are raised in a stable and loving family environment are more likely to have a positive
and healthy future. We are here to support parents, so they can give their children the best start in
life.
Our support is compassionate, confidential and non-judgemental. Our staff and volunteers all have
parenting experience themselves, so we know how tough raising little ones can be!
We work alongside parents, in their own homes, to help them cope with the stresses and strains of
life and make sure they have the skills, confidence and strength they need to nurture their children.
We work with families across Tameside & Glossop, Oldham, Stockport and Bolton, offering a range
of support including:
Home-Visiting Support
Infant Feeding Support
Parent-Infant Mental Health (PIMH) Support
Perinatal support for dads (our Dad Matters team)

Help to access Early Education
Community Genetics Outreach
Peer-led Parenting courses (EPEC)
School readiness ('Play, Learn, Grow')

Job Description
Job Title

Dad Matters Cultural Liaison Coordinator

Salary

NJC scale 12-20, £22,571 - £26,446 (starting salary £22,571)

Location

Ryecroft Hall, Manchester Rd, Audenshaw M34 5ZJ and across Greater
Manchester

Hours of work

36 hr/wk (applications for reduced hours/job share will be considered)

Contract

Fixed-term for 12 months - continuation after this subject to funding

Responsible to

Operations Manager - Dad Matters

Responsible for

No staff

We are looking for someone to join our team to focus on ensuring that our Dad matters work is
accessible and appropriately promoted. to our diverse Manchester communities. The Dad Matters
Cultural Liaison Coordintor will develop relationships with groups such as the Black and Asian
Maternity Advisory Board and with VCSE groups such as those in the Greater Manchester BME
Network.
You will have an excellent understanding of the importance of supporting dads in the perinatal
period for the sake of their own mental health but also for the sake of family relationships and,
crucially, because of the important role dads play in supporting babies' development.

Purpose of the Job
The Cultural Liaison Co-ordinator is responsible for increasing the reach and impact of Dad Matters
in diverse communities across Greater Manchester including Black, Asian and other minority
groups. The Co-ordinator will develop new partnerships with VCSE groups working with diverse
communities, will recruit more volunteers from diverse cultural backgrounds and will strengthen
referral pathways that lead to more dads from under-represented groups accessing support when
they need it.
Main responsibilities
Promote and encourage referrals of dads from diverse backgrounds, assess needs and match
families to appropriate support.
Actively seek and report family perceptions and opinions of service and recommend changes
to services and processes as appropriate.
Ensure the recruitment, training and retention of Dad Matters volunteers from Black, Asian and
other minority groups to provide prompt and uninterrupted high-quality services to users.
Ensure that volunteer training is planned, regularly reviewed and, delivered in full to a high
standard to prospective volunteers.
Actively seek and report volunteer perceptions and opinions of HOST and its operations and
recommend changes as appropriate.
Ensure the delivery of Dad Matters services in line with the contractual requirements entered
into by HOST.
Ensure effective and timely administration, review and monitoring systems are applied,
including self-managing and delivery of relevant record keeping systems and data entry.
Provide Dad Matters volunteers with effective supervision, appraisal and opportunities for
development.
Deliver a case load of high-quality support to identified families.
Promote HOST externally by ensuring appropriate liaison, networking and communication
with referrers, professionals, community leaders and organizations, particularly those
supporting diverse communities.
Provide support and to HOST efforts to seek additional funding
Undertake any other duties that may be required to discharge the role and support the
organization

Person Specification
Methods of assessment: 'A' - application
'I' - Interview
'E' - Exercise

Minimum requirements for this post

Methods of
assessment

Education & Training

A

Qualified to NVQ Level 3/equivalent or above

X

I

E

Experience
Experience as a volunteer or working with volunteers and making a positive impact

X

X

Experience of working with or supporting families and making a positive impact

X

X

Has been a parent or had extended experience of 24-hour child care responsibility

X

X

Has applied equal opportunities and anti-discrimination practice in work or volunteering

X

X

Understands how the voluntary sector operates and the challenges it faces

X

X

Knows how to apply good safeguarding practice

X

X

X

X

X

X

Knows about the work of HOST, understands its impact and can communicate its values

X

X

Knowledge of culturally diverse organisations and services for parents

X

X

X

X

X

X

X

X

Knowledge & Understanding

Knowledge of early attachment challenges, particularly in regard to fathers, and is able to
collaboratively develop appropriate responses

Understanding of issues and barriers faced by ethnically diverse communities within
perinatal services
Skills & Abilities
Ability to champion the needs of fathers and families and to creatively plan, deliver and
direct successful projects and activities to address these needs on time and on budget
Ability to develop and deliver training
Ability to provide supervision for volunteers and students on placement resulting in

X

X

X

X

Ability to develop partnership working with relevant agencies and funders

X

X

Able to use varied computer applications, audio-visual aids and filming equipment

X

X

Commitment to equal opportunities and anti-discrimination practice

X

X

Eligible to work in the UK

X

Car driver with access to a vehicle for work purposes

X

improvements in service delivery

Other requirements

Commitment to flexible working, including occasional evenings and weekends and short
periods of residential training

X

Desirable
Evidence of professional development – relevant professional qualification an advantage
eg Social work, teaching, health visitor, child care and/or related training

X

X

Terms of appointment
Job Title

Dad Matters Cultural Liaison Coordinator

Salary

NJC scale 12-20, £22,571 - £26,446 (starting salary £22,571)

Location

Ryecroft Hall, Manchester Rd, Audenshaw M34 5ZJ and across Greater
Manchester

Hours of work

36 hr/wk (applications for reduced hours/job share will be considered)

Contract

Fixed-term for 12 months - continuation after this subject to funding

Annual leave

24 days annual leave entitlement, plus Bank Holidays, rising to 29 days
annual leave entitlement plus Bank Holidays after 5 years continuous
employment

Pension

Home-Start HOST will match employee pension contributions up to 6% of
salary (on satisfactory completion of 6 month probationary period)

Other benefits

Flexible working arrangements, cycle to work scheme

Application Guidance Notes
Please read these notes carefully before completing the application form. It is important that you
take your time to fill in the application form as fully and accurately as possible. The decision to
invite you for interview is based entirely on the information given on the application form.
General points
• Please complete all parts of the application form and either type or use black ink so that if we
photocopy the form, it is clear and legible.
• Do not send curriculum vitae, as these will not be considered.
Personal details
• Please be sure to complete the ‘position applied for’ and closing date sections to ensure that
you are considered for the right post.
• Give your full name, address, postcode and telephone numbers.
• If this post requires the use of a vehicle, this will be indicated on the application form.
• Where a post is suitable for job sharing, applications will be asked to state if they wish to
consider a job share.
Education and Job Related Qualifications
• Give details of your educational qualifications and training, starting with the most recent.
• Include all qualifications, which may be part-time as well as full-time.
• Tell us about any past education and training that you have received as well as any relevant
experience/training in your present job.
Employment history
If you are employed, please give details about your present job.
Please give details of all your previous jobs since leaving school/college in date order starting
with the most recent. Any gaps in your employment history may need to be explained. Use a
separate sheet if necessary – please name and number it.
Voluntary work
Many people will have developed relevant skills and knowledge through voluntary work and
work experience. You will need to show how you could fit these skills and knowledge into the
person specification.
Think carefully about what you have done in the past, at home, school and leisure, paid or
unpaid employment as you may wish to draw on the skills you developed.
Do not be put off if you have not worked for a long time, think carefully about any experience
that you may have gained.

Application Guidance Notes (continued)
Relevant Skills, Knowledge and Experience
• This is a very important part of your application form as it gives you the opportunity to
demonstrate why you are suitable for the post. Before completing it, refer to the job description
and person specification.
• Give examples to show how or what you have done to meet each area on the person
specification. Be specific about your skills and specify your own responsibilities, demonstrate
how you have used a particular skill rather than simply saying you have it.
• For example, if the person specification asks you to demonstrate an ability to recruit volunteers,
you may want to describe what methods/processes you have used to do this, at what level and
how successful or effective you were.
• Please name and number any continuation sheets, and please do not use more than two
continuation sheets.
References
Your first referee must be your present employer or if you are not employed at present, your last
employer. Please note that we will only take up references if you are offered the post and we may
also contact your past employers where it seems necessary.
Immigration, Asylum and Nationality Act
The law states that you must be entitled to reside and/or work in the United Kingdom. If your
application is successful you will be asked to show that you are entitled to work for us. You may
be able to meet this request by providing your National Insurance number. In the absence of this
we may ask to see your passport or other documentation to show your entitlement to work.
Criminal Convictions
If the vacancy is exempt from the Rehabilitation of Offenders legislation, this will be explained
in the application form. If it is, you should tell us about ANY cautions, convictions or
bindovers on the application form and tell us if there are proceedings outstanding against
you.
If the post is not exempt from the provisions of the legislation, but you have any ‘unspent’
caution, conviction or bindover, you must declare this on the application form.
Having a criminal record does not automatically prevent you from being considered for a job
and we will take into account all the necessary details and their relevance to the job. If you
are shortlisted, this will be discussed with you at interview.
Finally, check that you have answered all the questions, sign and date the application form,
making sure that you send the form to us on time. We will not consider any applications that we
receive after the closing date
Applications can be returned by email to:
or post to:

info@homestarthost.org.uk
Eva Smith, Home-Start HOST, Ryecroft Hall,
Manchester Road, Audenshaw M34 5ZJ

Applicants' Privacy Notice
At Home-Start HOST we're committed to protecting and respecting your privacy.This notice explains when and why
we collect personal information about you, how we use it, how we keep it safe and secure and your rights and
choices in relation to your information.
Any questions regarding this notice and our privacy practices should be sent by email to info@homestarthost.org.uk
or in writing to Home-Start HOST, Ryecroft Hall, Manchester Road, Audenshaw M34 5ZJ. Alternatively, you can
telephone 0161 344 0669.
In this notice ‘Home-Start’, ‘we’, ‘us’ or ‘our’ means:
·Home-Start HOST, a charitable company limited by guarantee.
·Company no. 7203889
·Charity no. 1135838
·Registered office: Ryecroft Hall, Manchester Road, Audenshaw M34 5ZJ
What information do we collect and store?
When you complete an application form for a staff role we have advertised, we will store the information you provide
on this. Information recorded during the shortlisting and interview process will also be recorded if applicable. We will
ask for further information from you at the stages of making a conditional and final offer of employment, this will
include (but is not limited to) proof of identity, proof of qualifications, bank details and emergency contact details.
How do we use your information?
Home-Start uses your data for administrative
purposes to support and manage your
application. These purposes may include, but
are not limited to:
records maintenance
health and safety obligations
supporting our equal opportunities policy
communication about your application

Home-Start uses any health data you provide:
to keep you and others safe
in risk assessments, and to put in place
countermeasures for identified risks

The data stored about you will include your contact details and any information you choose to provide which may be
relevant to your application.
Lawful Basis
The lawful basis we rely on for processing your personal data is article 6(1)(b) of the UK GDPR, which relates to
processing necessary to perform a contract or to take steps at your request, before entering a contract.
If you provide us with any information about reasonable adjustments you require under the Equality Act 2010 the
lawful basis we rely on for processing this information is article 6(1)(c) to comply with our legal obligations under the
Act.
The lawful basis we rely on to process any information you provide as part of your application which is special
category data, such as health, religious or ethnicity information is article 9(2)(b) of the UK GDPR, which relates to our
obligations in employment and the safeguarding of your fundamental rights. And Schedule 1 part 1(1) of the DPA2018
which again relates to processing for employment purposes.
Security and Retention Schedule
Information is retained in secure electronic and paper records. If you are unsuccessful, your application will be
destroyed 6 months after the interview date. If you are successful, your information will be retained on your staff file,
and destroyed 6 years after you leave our employment, under normal circumstances.
A full schedule of our document retention policy is available in our Information Governance Policy.
Your Rights

Applicants' Privacy Notice (continued)
Under UK data protection law, you have certain rights over the personal information that we hold about you. Here is
a summary of the rights that are likely to apply to you when we are processing your personal information.
Right to object - You have a right to object to the use of your personal data.
Right to restrict use - You have a right to ask us to restrict the processing of some or all of your personal
information while an objection is being considered.
You also have the right to request a copy of the information we hold about you, and we will provide you with this
unless legal exceptions apply.
If you want to access your information, please contact the address provided at the end of this document, or telephone
or e-mail.
How to complain
Please report any complaint to the details set out in ‘How to contact us’ below. We hope we can resolve any query or
concern you raise about our use of your information. You also have the right to lodge a complaint with the ICO who
may be contacted at https://ico.org.uk/concerns or telephone: 0303 123 1113.
How to contact us
Please contact us if you have any questions about this Privacy Notice or the information we hold about you:
By email

info@homestarthost.org.uk

By post

Home-Start HOST, Ryecroft Hall, Manchester Road, Audenshaw M34 5ZJ

By telephone

0161 344 0669.

Safe Recruitment Statement
HOST is committed to equality of opportunity, and to safe recruitment practice as an
important part of safeguarding and promoting the welfare of children, young people
and vulnerable adults. We expect all employees and volunteers to share this
commitment. All post holders are subject to appropriate vetting procedures and an
enhanced DBS check.

How to Apply
Please download, complete and return the Application Form and optional
Monitoring Form from the relevant vacancy listing on our website
https://home-starthost.org.uk/about-us/#vacancies
If you have any issues with this, or require paper copies or special
considerations for example large print, please contact us on 0161 344 0669.

Closing date for applications:

5pm Monday 22nd August 2022

Scheduled interview date:

1st & 2nd September 2022

If you have any queries about the role, or would like to have an informal
discussion with the recruiting manager, please contact us on 0161 344
0669, or email info@home-starthost.org.uk, and we will be happy to get
back to you.

